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Cookie Notice

The first time you visit a HELIOS FX website, you will be prompted to accept or refuse cookies. You can
manage which cookies you want to accept apart from the necessary cookies, which are required to
power the website. The details contained within this page are provided to ensure you are fully aware of
the cookies we have in use, allowing you to make an informed choice about your continued acceptance
of them. 

When data is provided to us, we use it solely for the purposes for which it was provided. We recognise
that your information is valuable, and we take necessary measures to protect it while in our care. 

HELIOS FX will protect your personal data in accordance with the applicable data protection legislation.
For more information, see our privacy policy.

What are cookies?

To provide you with a good experience, we sometimes place cookies on your computer. A cookie is a
small text file made up of letters and numbers that allows us to distinguish your browser/device from
another visitor's browser/device.

The purpose of cookies is to make the interaction between you and our website faster and easier. The
cookies remember your preferences or registration details for a future visit to our website to enhance
your experience.

Cookies  can be kept for  different  amounts of  time. Some cookies are deleted automatically  after a
certain period, while others,  called persistent cookies,  are not. Persistent cookies enable the site to
remember your preferences (username, language, etc.).  Persistent cookies are therefore not deleted
automatically, as they ensure you do not have to re-enter your preferences the next time you visit the
website.

Which cookies are used on HELIOS FX’s websites?

Every time you visit our websites, first-party cookies are placed. Only our websites can read them.
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In addition, we use external services, which also set their own cookies, known as third-party cookies. We
use third-party cookies in cooperation with partners to improve the user experience on our websites as
well as to provide relevant information to you or offer you focused advertisements.

We use the following types of cookies:

Necessary

Necessary cookies power our websites. Without them, basic functions—like navigating between pages
or logging in to your account—won’t work.

Preference

Preference cookies remember how you want the site to look and function, including your preferred
language and region. When you return to the site with these cookies enabled, we can deliver a more
personalised experience.

Statistical

Statistical  cookies  collect  and report  information to help  us  understand how you and other  visitors
interact with our website. We use cookies to store unique IDs that help us recognise you on return visits,
so we can enhance your visit by personalising content and optimising campaigns and our websites in
general.

Marketing

Marketing cookies track visitors across websites. We store a unique ID, which is shared with and used by
third parties, to recognise your return visits and track activity. This allows us to show you ads that are
relevant and engaging, providing a tailored experience for you, and therefore offering more value to
publishers and third-party advertisers.

What are the cookies used for?

Currently across our websites, we make use of cookies to help manage your visitor experience. This
means that to use any of our websites, we require your consent to our cookie use, through which we
may analyse the general visitor activity on the websites, manage your personal preferences, provide
relevant or timely information to you, or offer you focused advertisements.
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Cookies set  across our site,  set  by our third-party partners or  us,  can be in the form of session or
persistent cookies, and may use different technologies, such as JavaScript or Flash.

If you would like to refuse the cookies set by our site, you can do this on a cookie-by-cookie basis subject
to browser settings. You may limit site operations or functions if you limit the cookies.

How to manage cookies

If you want to delete all cookies on your device, you must clear all cookies in the browsing history of
your browser. This will remove all cookies from all websites you have visited, including cookies from our
websites. Please be aware that this will delete saved information (for example, saved login details and
site preferences).

You can manage site-specific cookies  by checking  the privacy  and cookie  settings in  your preferred
browser. 

It is also possible to prevent any cookies being placed on your device by blocking them, but you may
then have to manually adjust some preferences every time you visit  a site/page. Some services and
functionalities may not work properly at all when blocking cookies (such as logging in to your profile).


