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Welcome Bonus 

 Terms & Conditions: 

 

1. The program conditions  

1.1. Welcome Bonus is a special initial capital, which is given by Helios FX to clients, who have fulfilled 

the conditions of the program.  

1.2. The bonus funds are credited to the trading account and can be used as additional margin for 

trading.  

1.3. Bonuses are not withdrawable under any circumstances and are credits on tradable margin only.  

1.4. Welcome Bonus is not available to the clients, who took part in Welcome Bonus promotions earlier. 

Each client can receive Welcome Bonus only once.  

1.5. The Programme is not available in the regions where the funds can’t be deposited to a trading 

account via bank cards, as well as the countries where the Company doesn’t provide its services. 

 1.6. Helios FX reserve the right to terminate the program at any time and to interpret or modify the 

terms and conditions of this program at any time without prior notice.  

1.7. Welcome bonus profits solely generated from the bonus, may only be withdrawn when profits are 

traded.  

 

2. Receiving Welcome Bonus  

2.1. To receive Welcome Bonus, client has to fulfil the following conditions:  

2.1.1. Complete the registration process on Helios FX.  

2.1.2. Pass the personal information, which consists of two required steps – the passport verification and 

the address verification.  

2.1.3. Deposit at least 250 USD to the trading account.  

2.2. Only new users who register and complete an eligible trade within 14 calendar days of their new 

user account registration will be entitled to claim the reward.  

2.3. The rewards must be claimed within 30 days from receipt otherwise it'll expire.  

2.4. If there's any fraudulent behavior, such as fraudulent registration, buying or selling, or forging 

identity verification information, Helios FX strictly review and control the situation, and reserve the right 

to cancel the participation eligibility and award rights of the related users.  

2.5. Helios FX may delay the distribution of Rewards due to system issues or other special circumstances. 

If you haven't received the Rewards within 48 hours after you complete the task, please contact 

customer service, and we'll actively follow up on the situation.  

2.6. Helios FX have the right to suspend, freeze, and/or seal user accounts and assets within the 

accounts according to applicable laws or our team's terms of service 


